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2.5.2.Mechanism to deal with internal 

examination related grievances is transparent, 

time- bound and efficient : 

Answer:The students are well informed during the orientation programme, 

notice board, college website and classes  regarding the university norms for 

the award of internal assessment marks as well as the rules and regulations 

pertaining to the internal assessment tests and university examination. 

Every year IQAC requests Academic council  and Examination Committeeto 

convene meeting in this regard.The Academic Council and examination 

committee meet at regular interval to review and to discuss all the 

examination processes. At Institute level, effective implementation of 

tutorial and internal assessment test takes place and results are declared 

within one week. As per  the resolutions adopted in the meeting ofAcademic 

council and Examination Committee, Internal Assessment Examination 

Schedule is prepared. Based on the Academic Calendar,We conduct the 

Internal Assessment examination. The timetable for the Assessment test  is 

prepared by the Academic Council and Examination Committee and uploaded 

in the College website and notice board. The collegeconducts  internal 

assessment examination( 10 marks) and tutorial examination(8 marks) of 

each paper.Results are declared within one week. The evaluated answer 

sheets are distributed to the students to see their answer scripts and to 

discuss with respective faculty members.  The student can approach the 

teachers in case they need a clarification on the award of marks based on 

the scheme of valuation discussed in the class. The mark list for Internal 

Assessment and tutorial examinations  are prepared and  uploaded in the 

college website.TheController of Examinations,University of Gour Banga 

send portal and all the Heads of 19 Departments upload CBCS internal 

assessment marks and marks of tutorial examination. Both the authority of 

the University of GourBanga,Malda, and 

GourMahavidyalaya,Mangalbari,Malda, have formed  online grievance cell. In 

course of  online form fillup,downloading admit card,verifying students’ 



name, subject,and examination if there is any discrepancy,  or wrong 

information, students have the right and option of lodging complain. 

Sometimes examiners evaluate answer scripts of final examination send by 

the controller of examinations, University of GourBanga,Malda, 

online.Examiners also upload marks online.After final examination result is  

declared, if any examinee is  not satisfied with his or her performance, he or 

she can apply to the Cotroller of Examination, University of 

GourBanga,Malda, for scrutiny or reassessment.The Institute uploades notice 

sent by the controller of examinations, University of Gour Banga.Students 

submit on line scrutiny/reassessment form  within ten days from the date of 

publication of final result along with the requisite fees and relevant 

documents to the Controller of Examination, University of GourBanga through 

Principal of GourMahavidyalaya. External examiners are appointed by the 

Controller of Examinations, University of Gour Banga, for each 

subjects/papers to evaluate answer scripts .Afeter re- assessment or 

scrutiny, the Controller of Examinations, University of Gour Banga, informs 

thePrincipal  and asks the students to submit earlier marks sheet and rectify 

marksheet.The following fact sheet shows the whole process  is transparent 

and time- bound.It is time bound because the whole process is  settled 

through online mode.It may be noted that the 

GrievanceCell,GourMahavidyalaya,convens meeting and also maintains  

record in an electronic format as well as manual record in this regard. 
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From: PRASAD GHOSH <prasadghosh1213@gmail.com> 
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---------- Forwarded message --------- 
From: Niranjan Mridha <niranjanmridha@gmail.com> 
Date: Fri, Oct 9, 2020 at 10:45 AM 
Subject: Emailing Sociology... General part 3 A&B.pdf 
To: <gourgrievancecell@gmail.com> 
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From: A Rakim <abdulrakim100@gmail.com> 
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To: <SUBMITENGLISHSCRIPTS@gmail.com 
 

We  

have 

infor

med 

the 

matte

r 

6.Kalki exam hoba( r Syllabus pachina to) please 

help 

Inbox 

 
Abhijit 
Mandal <am716790@gmail.com> 
 

Mon, Jan 4, 2:13 PM (12 
days ago) 

  
 

to me 

 
  

Pleas

e see 

the 

tab of 

Notic

e in 

the 

Colle

ge 

Webs

ite-

gour

maha

.org. 

For 

syllab

us 

Pleas

e con

tact 

Head 

of the 

Depar

mailto:abdulrakim100@gmail.com
mailto:SUBMITENGLISHSCRIPTS@gmail.com


tment 



7.Admission 

Inbox 

 
DabrajBiswas <madanchowdhury97@
gmail.com> 
 

Thu, Dec 24, 
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Sir, 
My name is Madan Chowdhury.I could not be admitted 
to the final part ii.So can I be admitted again? 
I hope I can be admitted again. 

 

Pleas

e 

conta

ct 

office 

staff. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8.রীক্ষা 

Inbox 

 
Asik 
Sultan <asiksultan3@gmail.com> 
 

Wed, Nov 25, 2020, 
1:51 PM 

  
 

to me 

 
 

Bangla 

English 
    
Translate message 

Turn off for: Bangla 

আমাদেরদেদেন্ডইযাদররপরীক্ষােখনহদেপাদর।োরদোনে
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Sir, I am a student of the first semester. I have failed in 
2 subjects.It would be great if you could tell me how to 
test those 2 things. 
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Sir I am admission 10/12/2020 
How to download online payslip. Please tell me sir it's 
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